January 4, 2022

Mr. Jeffrey Guadiosi
PURA

Executive Secretary
Ten Franklin Square
New Britain, CT 06051

Dear Mr. Gaudiosi,

We wanted to let you know that effective February 3, 2022, we are increasing the rates of some of our services
to reflect the increased costs of doing business, particularly the rising costs of TV programming. We will begin
communications to our customers 30 days prior to the increase, which will appear as a message on their bill.

We don’t make this decision lightly as we know that any bill increase can have an impact. With that in mind, we
remain strongly committed to helping our customers however we can during these unprecedented times.

Listed below is a list of our upcoming price changes.

ACTIVE SERVICES:

Current New Change Chz;rge
TV Packages
Basic Starter $50.00 $53.00 $3.00 6.0%
Cox TV Starter (CC) $50.00 $53.00 $3.00 6.0%
Cox TV Starter $50.00 $53.00 $3.00 6.0%
Contour Starter $50.00 $53.00 $3.00 6.0%
Basic Preferred $90.00 $98.00 $8.00 8.9%
Cox TV Preferred (CC) $90.00 $98.00 $8.00 8.9%
Cox TV Preferred $90.00 $98.00 $8.00 8.9%
Contour Preferred $90.00 $98.00 $8.00 8.9%
Cox TV Ultimate (CC) $130.00 $138.00 $8.00 6.2%
Cox TV Ultimate $130.00 $138.00 $8.00 6.2%
Contour Ultimate $130.00 $138.00 $8.00 6.2%
Premiums
HBO $16.00 $15.00 ($1.00) -6.3%
Showtime $12.00 $11.00 ($1.00) -8.3%
Starz $12.00 $9.00 ($3.00) -25.0%
Contour Flex Genre Packs
Economy Pack $17.00 $20.00 $3.00 17.6%




GRANDFATHERED SERVICES:

Current New Change Ch;/‘r;ge
TV Packages
Contour Flex Economy $47.00 $50.00 $3.00 6.4%
TV Economy $47.00 $50.00 $3.00 6.4%
TV Economy Plus $56.00 $59.00 $3.00 5.4%
TV Essential $90.00 $94.50 $4.50 5.0%
Contour TV (Advanced) $95.00 $99.50 $4.50 4.7%
Contour TV Preferred $107.00 $111.50 $4.50 4.2%
AdvtV / Contour TV Premier $119.00 $123.50 $4.50 3.8%
AdvTV Ult $162.99 $167.49 $4.50 2.8%
AdvTV Ult w/ 4 Prem $171.99 $176.49 $4.50 2.6%
AdvTV Ult w/ R6 DVR $170.50 $175.00 $4.50 2.6%
CTV Ult w/ R6 DVR $170.50 $175.00 $4.50 2.6%
CTV Ultimate $168.50 $168.00 ($0.50) -0.3%
Super Mix $105.00 $109.50 $4.50 4.3%
TV Economy Latino $50.00 $53.00 $3.00 6.0%
Contour Flex Economy Latino $57.00 $60.00 $3.00 5.3%
Contour TV Latino $105.00 $109.50 $4.50 4.3%
Contour TV Latino Preferred $117.00 $121.50 $4.50 3.8%
Contour TV Latino Ultimate $187.01 $191.51 $4.50 2.4%
Faith & Family $4.99 $5.99 $1.00 20.0%
Surcharges
Broadcast Surcharge $16.00 $19.00 $3.00 18.8%
Regional Sports Surcharge $11.00 $12.50 $1.50 13.6%
EQUIPMENT:
Receivers
C2 with Voice Remote (6800, 6802, 6803) $10.00 $8.50 ($1.50) -15.0%
C2 with Voice Remote CSP $10.00 $8.50 ($1.50) -15.0%
C2 Wireless (6804, 6805, 6806, 6807) $10.00 $8.50 ($1.50) -15.0%
C2 Wireless CSP $10.00 $8.50 ($1.50) -15.0%
DTA Mini Box (695, 696) $4.00 $6.00 $2.00 50.0%
Cable Card (650) $4.00 $6.00 $2.00 50.0%




Seasonal
%

Current New Change Change

Cox Seasonal
Seasonal TV $9.99 $12.99 $3.00 30.0%

If you have any questions, please don’t hesitate to reach me at (860) 250-9867 or peter.talbot@cox.com.

Sincerely,

Peter J. Talbot
Cox Communications
Government Affairs Manager



